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Imperial Valley Care CMHC

Notice of Nondiscrimination

Free language assistance, communication support, reasonable modifications, and how to request help or
file a complaint.

Effective June 14, 2026

Imperial Valley Care CMHC complies with Federal civil rights laws and does not discriminate in its health
programs and activities based on race; color; national origin, including limited English proficiency or
primary language; sex, consistent with 45 CFR 92.101(a)(2); age; or disability.

Free Services and Reasonable Modifications

Imperial Valley Care CMHC provides the following help free of charge and in a timely manner when it is
needed:

Reasonable modifications for individuals with disabilities when necessary to ensure accessibility and an
equal opportunity to participate.

Appropriate auxiliary aids and services for individuals with disabilities, including qualified interpreters and
information in alternate formats such as braille, large print, audio, or accessible electronic formats.

Language assistance services for individuals with limited English proficiency, including qualified oral
interpreters and electronic or written translated documents, when these services are a reasonable step to
provide meaningful access.

How to Get Help

Tell any staff member what help you need, speak with your provider, or contact the Administrator, who is
responsible for the Section 1557 compliance. You may request a reasonable modification, an auxiliary aid
or service, a qualified interpreter, or information in an alternate format. You will not be charged for this
help.

Administrator, Section 1557 compliance
Imperial Valley Care CMHC

200 E 4th Street, Calexico, CA 92231
(747)836-7646

TTY 711
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How to File a Grievance with Imperial Valley Care CMHC

If you believe that Imperial Valley Care CMHC did not provide these services or discriminated against you
on a protected basis listed above, you may file a grievance with the Administrator in person, by mail, or by
telephone using the contact information above. Describe what happened and when. The Administrator
can help you file. The grievance procedure is available from the Administrator and on our website.
Imperial Valley Care CMHC will not retaliate against you for requesting help, filing a grievance or
complaint, or participating in an investigation.

How to File a Complaint with HHS OCR

You may also file a civil rights complaint with the U.S. Department of Health and Human Services Office
for Civil Rights (OCR). You do not have to file a grievance with Imperial Valley Care CMHC first.

Online through the OCR Complaint Portal or through hhs.gov/ocr/complaints

Email OCRComplaint@hhs.gov

Mail Centralized Case Management Operations, U.S. Department of Health and Human Services, 200
Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201

Phone 800-368-1019
TDD 800-537-7697

Complaints generally must be filed within 180 days after you knew of the alleged discrimination. OCR
may extend the time for good cause and provides language assistance and disability access free of
charge.

Website Access

On the Imperial Valley Care CMHC website home page, select Privacy & Notices in the website footer,
then Notice of Nondiscrimination. If you cannot find it, call the Administrator for assistance.
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Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

Effective June 14, 2026

This notice accompanies our Notice of Privacy Practices and Notice of Nondiscrimination.

English

ATTENTION: If you speak a language other than English, free language assistance services are available
to you. Appropriate auxiliary aids and services to provide information in accessible formats are also
available free of charge. Call 747-836-7646 (TTY: 711) or speak to your provider.
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Hmong Lus Hmoob

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob, muaj cov kev pab cuam txhais lus pub
dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub
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Ukrainian YkpaiHCbKa

YBATA: AKLWO BN PO3MOBSIETE YKPAIHCHLKO MOBO, BaM AOCTYMHi GE3KOLLTOBHI MOBHI MOCIYTU.
BignoBigHi gonomixxHi 3acobu Ta nocnyru onga HagaHHs iHopmauil y 4OCTYNHUX doopMaTtax Takox
OOCTYMHi 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 747-836-7646 (TTY: 711) abo 3BEpHITLCSA A0 CBOrO

nocrtavaribHUKa.

Russian Pycckumn

BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM S3blKe, BaM OOCTYMHbI 6ecnnaTtHble YCnyrn a3blkoBOK
nogaepxkn. CooTBeTCTBYHOLLME BCMOMOraTesibHble CpeacTBa 1 ycrnyri no npegoctaBneHnto nHpopmawmm
B AOCTYMHbIX hopmaTax Takke npegocrasnstorca 6ecnnartHo. Mo3soHuTe no TenedoHy 747-836-7646
(TTY: 711) unn obpatuTecb K CBOEMY NOCTaBLUMNKY YCYT.

Spanish Espaiol

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
informacion en formatos accesibles. Llame al 747-836-7646 (TTY: 711) o hable con su proveedor.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 747-836-7646 (TTY: 711) o makipag-usap sa
iyong provider.

Thai ns

nanawe: vinan lgnwlng sdvsnisenndismaaaiununs wananil iliiedasianazusnisans
wanie Tidaya lugUuuuigndsle laglaids e 1291 Tuse nséiase 747-836-7646 (TTY: 711) wip
Usnung Tiusn1s2nen

Vietnamese Tiéng Viét

LUU Y: Néu ban néi tiéng Viét, ching téi cung cdp mién phi cac dich vu hé tro' ngdn ngir. Cac hé tro va
dich vu phu hop dé cung cép théng tin theo cac dinh dang dé tiép can ciing dwoc cung cdp mién phi. Vui
long goi 747-836-7646 (TTY: 711) hoac trao ddi véi nha cung cép dich vu cta ban.
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Imperial Valley Care CMHC
200 E 4th St, Calexico, CA 92231
imperialvalleycarecmhc@gmail.com - (747)_.836-7646
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